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Section A: Register a building on the NABERS 

Waste Manager platform 

If you want to use the NABERS Waste Manager platform to see the performance of your 
building and generate a Waste rating follow these steps to register your building. 

 
1. Are you (or will you be) the principal NABERS contact for your company? 

• If no, find out who is (or will be) the principal NABERS contact 

• If yes, continue with Step 2 

2. Does the principal NABERS contact have a NABERS account? 

• If no, contact the NABERS National Administrator 

(nabers@environment.nsw.gov.au or 02 9995 5000) 

• If yes, continue with Step 3 

3. Log in to NABERS Members website (https://www.nabers.gov.au/members) 

4. Go to My work -> My profile 

 

mailto:nabers@environment.nsw.gov.au
https://www.nabers.gov.au/members
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5. Check if your profile has Account Manager rights  

• If no, contact the NABERS National Administrator 

(nabers@environment.nsw.gov.au or 02 9995 5000) 

• If yes, continue with step 6. 

 

At this point you may want to create any new NABERS users needed for the platform. 
See Section B for steps to do this. 

6. Use the same NABERS Members account details to log in to the NABERS Waste 

Platform (waste.nabers.gov.au) 

 

mailto:nabers@environment.nsw.gov.au


How to register buildings and users on the NABERS Waste Manager platform 
  

nabers.gov.au   4 

7. Go to Building Setup page 

 

8. Is the building you want to register in the list? 

• If no, contact the NABERS National Administrator to see if the building exists but 

is not linked to your account or to create a new building 

(nabers@environment.nsw.gov.au or 02 9995 5000) 

• If yes, continue with step 9 

 
9. Open the building 

 

10. Define the premises’ name (optional) and area 

 

mailto:nabers@environment.nsw.gov.au
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11. Select/modify building owner and manager companies 

 

12. Select a Waste Platform Manager 

 
The Waste Platform Manager is the super user for the building. They have full edit and 
access rights to the platform, including building setup and assigning a NABERS 
assessor to complete a Waste Rating. Setting a Waste Platform Manager is an important 
step in using the NABERS Waste platform, if you proceed past this point an invoice will 
be generated for use of the platform for 12 months (See step 14). 
 
If the user you want to select as Waste Platform Manager does not appear in the list, go 
to section B. below. 
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13. Click ‘Save & Next’ button 

 
14. At this stage, a pop-up message will appear. This message alerts you that you’ve just 

activated the building and an administration fee is due. 

• If you wish to continue with the activation, press ‘Confirm’ and continue with step 

15 
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• If you do not wish to pay the fee, you cannot use the NABERS Waste platform. 

Click ‘Cancel’ and exit the page. 

15. You are now taken to the Bin Services page and Contract Fee page. If you are the 

Waste Platform Manager you may wish to fill these pages with the waste details of the 

building to finalise the building configuration. If you are not the Waste Platform Manager 

or you wish to configure the building waste details later, click ‘Skip this step’ until the last 

page User Access 

16. In the User Access page, you can add other users to the building and finalise the 

configuration 

17. If you have previously configured the Bin Services page, you can now click ‘Submit’ to 

finalise the building configuration. 

If you have not configured the Bin Services page, press ‘Save & Exit’ 
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18. The building is now activated in the NABERS Waste platform! 

 

 
Section B: How to create new NABERS 

accounts for your colleagues 

If you have a NABERS account with Account Manager rights (refer to step 5 above), you can 
create NABERS accounts for your colleagues. 
To do so, follow these steps: 

1. Login to NABERS Members website (https://www.nabers.gov.au/members) 

2. Go to My work -> My organisation 

 

https://www.nabers.gov.au/members
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3. Click ‘Add another person’ 

 

4. Fill all mandatory details and press ‘Save’ 

 

5. Now the person has a NABERS account and can be added to the NABERS Waste 

Manager platform as a user. 
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Contact us 
 
NABERS is administered by the NSW 

Office of Environment and Heritage 

 

59 Goulburn Street 

Sydney NSW 2000 

 

T (02) 9995 5000 

E nabers@environment.nsw.gov.au 
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